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Mobility ScooterS

Guide  To



Why Buy a Mobility Scooter?
Mobility scooters are a great way to discover your independence and enjoy greater 
freedom. They are used by a variety of different people, from older people to those 
with disabilities. Anyone who has difficulty walking long distances could benefit from 
having a mobility scooter. 

Whether it’s for making short trips to the shops, visiting friends and family, enjoying 
longer days out or even for taking with you when you travel, scooters are a great 
choice. They are economical and very easy to use, providing you with the perfect 
solution for getting out and about independently. 
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Charging your  
MoBility SCooter
This is quite an important aspect to think about  
as some scooters are charged with the battery  
still mounted in the scooter, this is called ‘onboard’ 
charging. This is very easy to do, provided the 
scooter can be stored close to a power point. 
Other models can be charged by removing the 
battery and charging anywhere in your home.

MoBility SCooter uSeS

Thinking about the day to day use for your mobility 
scooter will help determine what type of scooter will 
suit you best. If you’re looking for a scooter to use 
occasionally when out and about, a smaller model 
may be ideal but if you are more inclined to go on 
longer journeys, a larger, more robust scooter may 
be more suitable. See Types of Mobility Scooters on 
page 4 for more information. 

Storing your SCooter 

Where you will store the scooter when not in use plays a part in the type of scooter 
you choose. Smaller mobility scooters are great for storage and don’t take up much 
space and some can even be dismantled and left in a car boot. Larger models  
also require indoor storage but as they are larger, storage in the home may not  
be possible. We recommend that larger scooters are stored in a garage or a  
garden shed, ideally where there is access to power for charging.

things to Consider 
Mobility scooters come in a range of different types, sizes and power levels.  
An understanding of what your requirements and circumstances are will provide  
the starting point in finding a mobility scooter that will best suit your needs. 
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tranSporting MoBility SCooterS 

Some mobility scooters are easier to transport than others so it’s worth thinking about 
how often you’ll need to transport your scooter. Boot scooters are designed to fold 
down or dismantle easily and fit into the boot of most cars whereas larger models  
may be more challenging to transport. Wheelchair accessible vehicles offer more  
space and may be able to accommodate larger models. 

types of Mobility Scooters 
There are a wide variety of mobility scooters available to choose  
from. Each scooter is different and finding the perfect one for you  
will depend on your individual needs and circumstances.

three WheelS or Four? 

Depending on the model you choose, you may have the option  
of a mobility scooter with three or four wheels. Three-wheeled  
scooters offer fantastic manoeuvrability due to their tight turning radius and  
four-wheeled scooters provide great stability coping better with terrain that’s less even.  

Class 3 Scooters 

 Speed: 6mph or 8mph
 Use on pavements: Yes, limited to 4mph
 Use on roads: Yes 
 ‘Nil value’ tax disc required: Yes

Mobility scooters are known as 
Class 2 or Class 3 vehicles. 

Class 2 Scooters 

 Speed: 4mph
 Use on pavements: Yes 
 Use on roads: No
  ‘Nil value’ tax  

disc required: No

legal requireMentS 
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Boot SCooterS 

Boot scooters, also known as portable scooters, are a 
popular choice with many people. Due to their compact 
size they’re easy to transport and ideal for storage.  
Many of these scooters can dismantle within a matter  
of minutes without the need for any tools. 

They’re used on the pavement only and can travel at a 
maximum speed of 4mph, which means they’re easy to 
control. This type of scooter is more suited to people who 
tend to make shorter journeys, as they have smaller batteries 
resulting in a shorter range. They will need charged a little more 
often in comparison to larger models.

Mid-Sized SCooterS 

These scooters are slightly larger than boot scooters 
and are more robust. As they are larger, they have 
bigger batteries which means they can travel further  
in between charges. They also tend to be more 
comfortable so are a good option if you have  
more storage space and don’t intend to  
transport your scooter too often.  

road SCooterS

Road scooters are designed for people who want to use their 
scooter for longer journeys, including the option of going on  
the road. These are much larger and more powerful than  
other scooters as they can reach speeds of up to 8mph, this is  
limited to 4mph when travelling on pavements. They can also  
be great for getting outdoors, for example in some country parks.  

Although some mid-sized mobility scooters can be dismantled to transport by car,  
the components are heavier and a bit more difficult to take apart than boot scooters. 
Many mid-sized scooters are limited to 4mph; whilst others can travel at 6mph.. 



Maintenance 
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Mobility scooters are not only 
popular for their convenience 

but are also easy to maintain.  
If your scooter has pneumatic 
tyres, it’s important to check 
tyre pressure on a regular 
basis to ensure it’s always at 
the pressure recommended 
by the manufacturer. To 
keep your scooter in top 
condition, keep it clean  
and store in a dry place. 

Batteries should be charged after every  
use. If you don’t plan on using your  
scooter for a prolonged period of time, 
perhaps during the winter months,  
then batteries should still be charged  
on a regular basis. Scooter batteries  
cannot be overcharged but they can  
be undercharged.

You should also have mobility scooters 
serviced at least once a year. Mobility 
Solutions offers a specialist scooter 
maintenance service at affordable rates.
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Features explained
There may be some features you are unfamiliar with that you will perhaps come across in 
your search for a mobility scooter. We have put together a table with the most common 
features of mobility scooters so you can understand exactly what it is you are looking for. 

Feature Description 

Range The estimated distance the scooter will travel 
before it needs to be charged 

Maximum slope gradient How steep a hill the scooter can climb 

On-board charging The scooter batteries are charged while 
mounted on the scooter

Off-board charging The scooter batteries are removed for  
charging indoors 

Electromagnetic braking system A parking brake which automatically engages 
when the scooter stops 

Maximum user weight The maximum weight of the scooter user 

Tiller The steering column which is used to 
manoeuvre the scooter – this can be 
traditional T handle bar or a Delta Tiller

Solid tyres Puncture-proof tyres

Pneumatic tyres Air filled tyres 
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What are my options? 
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Buy - CaSh purChaSe

You can make a cash payment and you’ll own your scooter outright. 

MotaBility SCheMe 

The Motability Powered Wheelchair and Scooter Scheme is available to anyone  
who receives the higher rate or enhanced rate mobility component of Disability 
Living Allowance or Personal Independence Payment or if you receive War  
Pensions Mobility Supplement. The Motability Scheme is a three-year  
lease where you’ll receive a full package including insurance cover,  
breakdown assistance and servicing and maintenance. 

hire

If you are looking for a scooter in the short term,  
we can provide you with the perfect scooter 
through our stress-free mobility scooter hire service. 
Whether you require a scooter for one day or to 
take on holiday for a few weeks, we can guide you 
through the best options from our rental models.  
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Frequently asked questions 
q. how often does my scooter need to be charged? 

A.  This depends on various factors including the type of scooter, the weight of the user, 
the length of your journey and the type of terrain for example pavements, hills, gravel 
surfaces etc. Manufacturers give an estimate of the range the scooter will travel before 
it needs charged, under average operating conditions. We would advise however  
that you follow the charging guide noted in the maintenance section on page 6.   

q. Where do i store my scooter? 

A.  Scooters should be stored in a dry, safe place where the scooter 
is easily accessible but protected from theft or damage from 
the elements. If you have space, storing the scooter in your 
home is the ideal option. Alternatively a garden shed or 
garage/outbuilding would also be suitable. We would 
not advise simply leaving the scooter outdoors with  
a waterproof cover, especially in the winter months.

q.  how often do mobility scooters  
need serviced? 

A.  Servicing is not compulsory but is recommended 
every year to keep your scooter in great working 
order. Mobility Solutions offers scooter servicing 
at competitive prices. 

q. how heavy are mobility scooters?

A.  The weight depends on the type of scooter.  
Boot scooters are designed to be lightweight  
and easy to transport whereas larger models  
are more robust and tend to be a lot heavier. 

q. are they easy to use? 

A.  Each mobility scooter is slightly different but they  
are designed to be user-friendly. Trying out different scooters 
will give you an understanding of which model suits you best. 
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q. Can i take my scooter on public transport?

Bus
Increasingly operators are making buses more accessible with low  
f loors and designated spaces for wheelchair users which could be  
used for storing your scooter. However it’s always advisable to check 
with your local operator that your scooter is suitable for taking  
onboard before travelling. 

train 
Train stations are becoming more and more accessible with the addition 
of ramps and lifts. Many rail services will arrange for a member of staff 
to assist you getting on and off the train with your scooter providing you 
contact them at least 24 hours prior to your journey. It’s advisable  
to check with your local rail company before travelling. 

taxi 
Many taxis are now wheelchair accessible, especially in larger cities. 
Depending on the size of your scooter, you may be able to take it with 
you when travelling by taxi. It’s important to note that some taxis are 
more accessible than others; good examples of accessible taxis include 
the Peugeot E7 and Peugeot Premier. 
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q. Can i take my scooter on an aircraft? 

A.  Many airlines will allow you to check in a small 
boot scooter and store it in the hold luggage. 
This depends on the airline so it’s advisable  
to check before booking your journey. 

q. What happens if it breaks down? 

A.  It’s important to think about where you buy your 
mobility scooter from. If you buy online you may 
struggle to get it repaired quickly in comparison to 
buying from a reputable store. Mobility Solutions offers 
ongoing support and should you have any issues with 
your scooter, we provide an in-store maintenance service to 
get your scooter back up and running as quickly as possible. 

q.  What warranty/guarantee comes with mobility scooters?

A.  Each manufacturer offers different warranties/guarantees. All mobility  
scooters offered by Mobility Solutions come from top brand names and  
offer at least 12 months guarantee. 

q. is there a maximum user weight for scooters?

A.  The maximum user weight for mobility scooters varies depending on the type  
of scooter. Smaller scooters generally have a limit of around 20st/127kg, whereas  
larger models can go up to a maximum weight of 39st/248kg.

q. do i need insurance for taking my scooter on the road

A.  Unlike a car there’s no requirement for insurance on the road but it’s 
recommended for your own peace of mind. Mobility Solutions advisors would  
be happy to provide information on companies that offer this service.
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useful links

DVLA Mobility Scooter Information:  
www.gov.uk/mobility-scooters-and-powered-wheelchairs-rules

Motability Powered Wheelchair and Scooter Scheme:  
www.motability.co.uk/scooter-campaign-landing
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www.mobilitysolutions.co.uk
75 Hawthorn Street, Glasgow, G22 6HY.

0808 149 7352Life made easier

Tel: 0808 256 2396
www.mobilitysolutions.co.uk

75 Hawthorn Street, Glasgow, G22 6HY

Scooters Powerchairs

WheelchairsDaily 
living aids Beds

Accessible 
cars

Rise & recliners Bathing

Stairlifts

High 
back 
chairs

up to 25% off *
* Selected products in store - offer ends 14th Feb 2014


