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Contact information 
Go to the official distributor you bought the product from if you require assistance.  
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Preface 
 
Congratulations on your choice and thank you for having chosen our product.  
 
This manual will show you how to use the vehicle correctly, and will train you in its various 
functions. 
 
Remember that GOING was produced respecting the strictest safety standards that are 
current in the European Union. 
 
In addition Handytech - Carrozzeria 71 Srl, given its constant commitment to technological 
research, reserves the right to modify or improve its products when held as being 
opportune.  
No part of this manual can be reproduced or transmitted to third parties in any form, using 
any electronic or mechanical device and for any purpose, without obtaining previous 
written authorisation from Handytech – Carrozzeria 71 Srl. 
All the products or registered brands listed in this document belong to their respective 
owners.  

 
Manual presentation 
This user manual gives all instructions needed to prepare the vehicle for use, in addition to 
essential information for using your Going. This manual was drafted to supply indications and 
warnings for becoming familiar with the supplied vehicle, as well as for understanding its principles 
and operation limits. 
The photographs in this manual refer to installation of the HTG base on a vehicle with self-
balancing technology (e.g. Segway). 
It is important to respect all the safety precautions and those given in the user document, and to 
apply good judgement when circulating. 

 

General information  
 

 Should this manual become damaged or lost, a replacement copy can be requested from 
the Handytech producer - Carrozzeria 71 Srl. 

 This manual mirrors the state of the art technology that was current when the vehicle was 
produced; the manufacturer reserves the right to update previous production or manuals in 
particular if they deal with the health and safety of persons. The user can receive any 
updates or integrations made to the manual, which are to be considered as an integral part 
of them, by contacting Handytech - Carrozzeria 71 Srl. In addition, Handytech - Carrozzeria 
71 Srl reserves the right to modify this manual and the vehicle without prior warning. 

 Should a third party come into possession of the vehicle, the user is required to 
inform Handytech - Carrozzeria 71 Srl of the identification data of the new owner, to 
make the transmission of any integrations easier.  

 Handytech – Carrozzeria 71 Srl is responsible for GOING in its original configuration. Any 
intervention that alters the vehicle structure and its work cycle must be approved and registered in 
the technical offices of Handytech - Carrozzeria 71 Srl or by an Authorised Distributor because the 
device has an anti-theft device. 

 Handytech - Carrozzeria 71 Srl is not responsible for any damage caused as a result of 
incorrect or improper use of the vehicle and the documentation.  

 Handytech - Carrozzeria 71 Srl is not responsible for any consequences resulting from the 
use of spare parts that are not genuine. 

 Not observing the indications given in this manual immediately renders the guarantee null 
and void. 
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Guarantee 

Handytech - Carrozzeria 71 Srl guarantees that GOING was tested and inspected in our factory. The 

mechanical and pneumatic parts of GOING and its accessories are guaranteed for 24 months from the 

delivery date (the agreements made as the contract was being drawn up remain valid for special options). 

This guarantee covers the free repair or replacement of those parts which, after being carefully examined by 

the Manufacturer's Technical Service, are held to be faulty. The guarantee covers those parts of the vehicle 

that were produced by Handytech - Carrozzeria 71 Srl; the self-balancing Segway base is covered by the 

guarantee of its manufacturer. The guarantee is limited ony to material faults and is rendered null and void if 

the damaged parts of the vehicle have been tampered with or dismantled by unauthorised people. 

Interventions covered by guarantee can only be carried out at Handytech - Carrozzeria 71 Srl (or at 

Authorised Centres) and the transport costs will be fully paid by the purchaser. The guarantee does not 

include the sending of technical staff. 

Refer to the Guarantee manual for more information. 

The following are excluded from guarantee:  

 Responsibility for direct and indirect damage caused to people, animals or things as a result 

of  from vehicle faults or failure. 

 Taxes (VAT) and other pertinent costs not indicated in the supply contract are payable by the 

purchaser. 

 The terms of the guarantee will not be extended if replacements or repairs have to be carried 

out. 

 Damage caused by disrespect of the instructions given in this manual and scarce 

maintenance. 

Consultation 

This manual uses the following indications: 

 

  WARNING 

Warns of actions that can cause accidents or 

personal injury. 

 

  CAUTION 

Advises caution with actions that can cause 

operation problems or physical damage. 

 

  NOTE 

Identifies important aspects, useful suggestions, 

special circumstances or alternative procedures. 

 

►   ► 

Refers the reader to another section of this 

manual. 
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Vehicle technical data 

Technical data Model  

Maximum weight 110 Kg. 
Minimum weight 45 Kg. 

Maximum forward speed 7 / 9 Km/h (Turtle mode) 
Maximum reverse speed Not recommended 
Energy (rechargeable battery) Lithium ion batteries (Li-ion) 
Independence with full load (urban) 40 Km approx. 
Vehicle turning radius Zero. The vehicle turns upon itself. 
Tyre pressure * 1.3 bar 

Power supply  100 – 240 V,  50 or 60 Hz 

Vehicle weight with batteries *  79.5 Kg. 

Height from ground (without load) *   85 mm. 
Length x width 670 x 630 mm 

Height with backrest closed *  690 mm. 

Height with handlebar fitted * 900 mm. 

Seat height from the ground (minimum) * 640 mm. 

Tyre diameter *   470 mm. 

Battery  Spare batteries are sold in electronics 
shops. 

Session kit 
Battery no. 1 GEL battery 

Production data   

Turning on slopes No toppling occurs 

Ability to pass uphill and downhill obstacles: 
obstacle minimum height 

15 mm. 

Surface irregularity 10 mm. 

Maximum height of the pavement from 
which the motorised wheelchair can 
descend 

10 mm. 

 
*Variable according to the tyre model supplied. 
 
 
 
 

User's weight 

Performance  

Size  

InfoKey controller 
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Battery technical data 

Battery technical data                                                                             92 cell Li-on  
 

General 

 

Battery technical data                                                                            Gel 
 

General 

Capacity (Ah) and voltage 5.8 Ah, 73.6 V 
Recharge time 
First use 12 hours 
Recharge from fully discharged 8 hours approx. 
Temperature limits 
Working -10°C / 50 °C 
Charge -10°C / 50 °C 
Storage and transport -20°C / 50 °C 

 
 

  WARNING 
 
Using, recharging or storing the batteries in conditions other than those indicated 
above can render the Guarantee null and void, damage the batteries and/or 
compromise independence, which limits future recharge capacity.  

 
 
 
 
 

 

Capacity (Ah) and voltage 5.8 Ah, 73.6 V 
Bulk 35.7 x 19 x 8.2 cm 

Weight of a pair of batteries 10.3 Kg. 

Recharge times 

First use 12 hours 
Recharge from fully discharged 8 hours approx. 
Temperature limits 

Working -10°C / 50 °C 
Charge -10°C / 50 °C 
Storage and transport -20°C / 50 °C 
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Optimising autonomy 
Vehicle autonomy depends on numerous variables, the most important of which are:  
 

- Terrain : A smooth, level surface increases autonomy; using the vehicle on hilly or gravel 
roads reduces the distance that can be covered. 

 
- Speed and driving style :  long distances can be covered by keeping a constant, 

moderate speed; continuous acceleration / deceleration, as 
occurs with frequent stops, reduces autonomy. 

 
- Tyre pressure : Tyres with a lower pressure than the value specified reduce autonomy. 
 
- User's weight :   Weight negatively influences vehicle performance: a light person can 

cover greater distances than a heavy person. 
 
- Temperature :  Autonomy increases the more the average recommended temperature 

during storage, recharging and vehicle use is respected. Using the vehicle 
at low temperatures reduces autonomy. 
 

- Battery conditions: If the batteries are charged correctly the vehicle can travel over 
longer distances; old, cold or used batteries reduce autonomy. 

 

 
 
 
 
 
Danger of accidents 
 

  WARNING 
 
Circulating with the vehicle can be dangerous and losing control of the means, a collision 
or falling can cause serious injury. The user must be aware of the instructions for safe 
vehicle use. The user manual supplies all the necessary information on suitable circulation 
techniques. 
 

 
 
 
 
 
 
 
 



MOD. FT04 rev.01     GOING (use and maintenance) Ed. 2 - update: 05/2014 

 
 

- 8 - 

Safety first 
This section gives instructions and safety precautions that must always be considered before using 
the means.  
 

  WARNING 
 

DANGER OF ACCIDENTS 
Circulating with the vehicle can be dangerous and losing control of the means, a collision 
or falling can cause serious injury, even lethal. To reduce the risks, read and respect all the 
instructions and precautions given in the user documentation. The driver must have been 
trained in vehicle use to prevent useless risks. 
 

  WARNING 
 
Avoid obstacles and slippery surfaces that can cause a loss of balance or adherence to the 
ground and cause a fall. 
 

  WARNING 
 
Pay attention to all the warning signals because they are symptomatic of unsafe operation 
conditions. Learn to interpret the warnings as described in the user document and act as 
indicated by the instructions. 
 

 
 
 
 

Training 
Training on vehicle use is obligatory and must be given when sold by the retailer. The vehicle 
cannot be sold without giving the relative training, during which the client learns how to circulate 
with the vehicle. 
GOING must only be used for the purpose it was designed, programmed and marketed for. The 
manufacturer cannot be considered responsible for any fault caused by unreasonable, improper 
and/or incorrect use. 
 

Do not take useless risks. 
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Incorrect and Forbidden Use 
The vehicle must not be used incorrectly, in particular: 
 

 It must not be used by those who cannot see or who have a visual disability. 
 

 Do not activate the manual release of the emergency feet while the vehicle is moving. 
 
 This vehicle cannot be used by those who have hip impairments and/or who cannot 

adjust the movements of their hips and chest as indicated in the conditions of use 
given in this manual. 

 
 Do not board the vehicle if the stabilising feet are not positioned solidly on the 

ground. 
 
 The vehicle cannot be altered in any way. Any alteration made without obtaining 

written authorisation from the manufacturer can invalidate vehicle operation, cause 
serious accidents and/or damage, and nullify the guarantee. 

 
 Do not hang objects or weights on the vehicle. 
 
 Do not release the handles to activate an immediate stop while the vehicle is moving.   

 
 

 Do not place objects on the seat cushion; doing so can interfere with the driver 
detection sensor, allowing the vehicle to move by itself, collide with people or 
objects, and cause accidents or damage. 

 
 The vehicle cannot be started or used to circulate when the batteries are flat or, even 

more, after a safety stop caused by this situation. The vehicle may not be able to 
maintain its stability, above all if a large amount of energy in block is needed. 
Starting and circulating in these conditions means running the risk of falling. This 
can also damage the batteries, which prejudices duration and charge capacity. If the 
condition persists, go to an authorised service centre. 

 
 Do not use the vehicle if the batteries are not sufficiently charged. Carefully check 

the charge level of the batteries on the InfoKey, and prepare to stabilise the vehicle 
by lowering the feet. 

 
 The vehicle, batteries and platform cannot be immersed in water. 

 
 The vehicle cannot be exposed to heavy rain or water for extended periods, either 

while being used, transported or stored. 
 

 Do not open the seating unit; it does not contain components that can be repaired or 
replaced by the user, but only by the authorised service centre. 

 
 Do not use the vehicle to wobble forward and backwards, or make sudden 

movements of weight; doing this can cause the vehicle to lose adherence, and can 
also cause falls. 

 
 Do not use the vehicle to reverse, unless for extremely short distances, or to make 

manoeuvres. 
 
 Do not trace curves while reversing. 
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 Do not pass over obstacles, loose objects or travel along uneven terrain, slippery 

surfaces or steep slopes. Just like any other means of transport, this vehicle can put 
personal safety at risk. 

 
 Do not allow people who have not read this manual to use the vehicle. 
 
 The vehicle cannot be used to give people lifts; it is intended for one person only. 
 
 Do not circulate in the dark. Do not use the vehicle if visibility is poor. To drive 

safely, the visibility must be good in order to see what is in front and to allow the 
vehicle to be seen by others. 

 
 
 

N.B. The manufacturer is not responsible for any possible fault caused by 
irrational, improper and/or incorrect use.   

 
        The user is also responsible for damage caused if the specified 

conditions of use are not observed. If you have any doubts, go to the 
technical service centre.     

 
 

 
GOING certification 
 
To certify that GOING complies with the Directive on medical devices, Handytech – Carrozzeria 71 
Srl carries out all the tests and verifications indicated by reference standards before the vehicle is 
placed on the market, including risk analysis to verify respect of the essential safety and health 
requirements indicated by the Directive regarding medical devices.  
 
Handytech - Carrozzeria 71 Srl, having carried out the above analyses to verify that the vehicle 
was designed and produced in compliance with the dispositions of the Directive regarding medical 
devices, that it satisfies the dispositions relative to it, and that it can be used safely following the 
conditions given in this manual, places the vehicle on the market equipped with and accompanied 
by: 
 

 CE marking (see facsimile below) 

 CE declaration of conformity (facsimile on next page) 

 Use and maintenance manual 
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DICHIARAZIONE DI CONFORMITA’ 
DECLARATION OF CONFORMITY 

 

 

CARROZZERIA 71 s.r.l.      CARROZZERIA 71 s.r.l.  
Strada Patro, 3      Patro Road, 3 
14036 Moncalvo (AT) Italia     14036 Moncalvo (AT) Italy 
 
Dichiariamo sotto nostra responsabilità che il dispositivo medico 
We declare under our sole responsibility that the medical device 
 

Tipo:  Carrozzina elettronica con sterzo manuale 
Type:   Electronic wheelchair with manual steering 

 
Denominazione internazionale:  GOING XXXX/XX  
International designation 

   
Seduta / numero lotto:  HTG S.XXXX/XX 
Seat / lot number 

Serie Segway:  XXXXXXXXXXXX 
Segway Series  

della classe  classe I (rif. D.L. N.46 del 24 febbraio 1997 – allegato IX) 
of class   class I (ref. D.L. N.46 of 24 February 1997 - Annex IX) 
 

soddisfa tutte le disposizioni della direttiva 93/42/CEE che lo riguardano 
meets all the pertinent provisions of the Directive 93/42/EEC  
 

e delle norme armonizzate o nazionali applicate o ad altri documenti normativi applicati 
and applied harmonised standards, national standards or other normative documents 
 

D.L. N.46 del 24 febbraio 1997 – allegato IX  D.L. N.46 of 24 February 1997 - Annex VII 
D.L. N.507 del 14 dicembre 1992    D.L. N.507 of 14 December 1992 
Direttiva 90/385/CEE     Directive 90/385/EEC 
UNI EN ISO 9999/2011.     UNI EN ISO 9999/2011. 
 

Il dispositivo viene classificato 12.21.27 secondo UNI EN ISO 9999/1998 
The device is classified 21.12.27 according to UNI EN ISO 9999/1998 
 

e 12.23.03 secondo UNI EN ISO 9999/2011 
and 12.23.03 according to UNI EN ISO 9999/2011 
 

Procedimento di valutazione della conformità 
DICHIARAZIONE DI CONFORMITA’ CE (rif. D.L. N.46 del 24 febbraio 1997 – allegato VII) 
Conformity assessment procedure 
DECLARATION OF CONFORMITY CE (ref. D.L.N.46 of 24 February 1997 - Annex VII) 
 

Luogo e data Moncalvo, XX/XX/XXXX  
Place and date Moncalvo, XX/XX/XXXX 

 
Nome e funzione Renzo Nosenzo – Amministratore delegato 
Name and function Renzo Nosenzo - Managing director 

 



MOD. FT04 rev.01     GOING (use and maintenance) Ed. 2 - update: 05/2014 

 
 

- 12 - 

Introduction 
This manual gives: 

 safety information and precautions for making every journey a safe and enjoyable 
experience; 

 a description of the components; 

 the assembly procedures; 

 safety warnings 

 how to use the fittings and the first travelling experience; 

 information on various driving techniques. 

 

Components 
 InfoKey controller 

 InfoKey controller dock 

 Handlebar 

 Wheel/tyre unit and mudguards 

 Console with charge indicators  

 Seating module 

 Backrest 

 Stabilising feet 

 Batteries 
 

  WARNING 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
All components must be installed correctly. Never board the vehicle if the stabilising feet 
are not positioned solidly on the ground. 
Using the vehicle if parts are missing or incorrectly installed can damage it and cause 
serious accidents resulting from loss of control, collisions and falls. 
 

InfoKey 

controller 

Wheel, tyre 

and mudguard 

set (basic 

version) 

Batteries 

Handlebar 

Backrest 

Side 

handles 

Seating 

module 

Footrests 

Handlebar 

support 
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  WARNING 
 
Do not alter the vehicle in any way. Any alteration made without the written permission of 
the manufacturer can invalidate vehicle operation, cause serious accidents and/or damage, 
and nullify the guarantee.  
 

 
 

    



MOD. FT04 rev.01     GOING (use and maintenance) Ed. 2 - update: 05/2014 

 
 

- 14 - 

Using the InfoKey controller 
The InfoKey controller is equipped with four buttons around its outside edge and a display in the 
centre, and its purpose is to communicate with GOING: 
 

 
InfoKey controller keys and display 

On/standby key 
Use the on/standby key to switch the vehicle on and off, and to commute between the Balance and 
the Standby modes. 

Tortoise Mode key 
This key for beginners activates and disables the beginner setting and switches on the display 
background light. When set at beginner, the maximum speed and steering capacity are reduced. 
Learn how to use the means in the beginner setting. 
 

Information display key 
The information display key: 

 lets the user see information on the date and time, speed, average speed, partial and 
total odometer; 

 can be used to set the date and time, the speed and distance format, and to zero the 
average speed and the partial odometer. 

Anti-theft activation key 
The anti-theft activation key activates the burglar alarm. 
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Display area 
The display area shows the date and time, speed, average speed, the partial and absolute 
odometers. 
 

  NOTE 
 
Install the InfoKey controller dock, then install the InfoKey controller in the dock before starting your 
journey. Always remain alert while driving. 
 

 
Connecting the InfoKey controller 
 
To connect the InfoKey controller: 

1. Make sure the adapter is positioned in the InfoKey controller dock. 
2. Insert the InfoKey controller into the dock with the display facing upwards. 

 

       

 

Charging the original batteries 
 

  NOTE 
 
Leave the battery to charge for at least 12 hours before using it. 
The vehicle is supplied with two lithium ion batteries, positioned below the platform.  To guarantee 
maximum battery performance, charge them for at least 12 hours every month, or every 12 hours 
of use. 
Check the recommended recharge temperature before recharging the batteries. 
 
►   ► For more information consult the “Battery technical data” section on page 6. 
 
Charge the batteries for at least 12 hours as soon as they have been purchased. 
Charge the batteries in a clean, dry place without any traces of residue.  
To charge the batteries: 

1. open the GOING recharge socket; 
2. make sure the recharge plug is dry; 
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  WARNING 
 
Do not insert the plug if the socket shows signs of humidity. 
 

 

    
WARNING 

3. Insert one end of the cable into an AC mains socket with earth (100 ~ 240 V; 50 or 60Hz). 
The power cable must be earthed; 

4. insert the other end of the supplied power cable into the recharge socket; 
5. make sure the charge indicators are lit and green.  

 

  NOTE 
 

A reduction may be needed to use the supplied power cable with international type sockets. 
 

 

 
 
Charge level indicators 
This section explains the status of the charge indicators on the console: 

 Green and fixed: the batteries are charged. 

 Green and flashing: charging is complete. 

 Red: fault condition. 
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Charging the LED light batteries 
 

Insert one end of the cable into an AC mains socket with earth (100 ~ 240 V; 50 or 60Hz). 
 
Insert the other end of the supplied power cable into the recharge socket (see photo) 

 
      Make sure the charge indicators are lit and green.  
 
 
 

  NOTE 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
A reduction may be needed to use the supplied power cable with international type sockets. 
 
 
 
 
 
Charge level indicators 
This section explains the status of the charge indicators on the console: 
 

 Green and fixed: the batteries are charged. 
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  CAUTION 
 
Not recharging the batteries can cause permanent damage. 
Do not store the vehicle or batteries unless fully charged (charge at least 12 hours every 
month) because disconnected batteries can discharge completely over time and be 
irreparably damaged. 
 

 

 

Safety warnings 
The vehicle has lots of functions for safety signals. It is important to understand what these signals 
mean before starting to circulate.  
 

  WARNING 
 

Read and respect all the instructions given in the user manual and the reference manual 
because they give important information on the speed limiters, handlebar vibration and 
safety stops. 

 

  NOTE 
WARNING 
Not all problems tied to safety are characterised by a warning. 

NOTE 

 
Speed limiter 
When the maximum speed in a specific situation is reached, the vehicle begins pushing the 
handlebar back to warn that users must slow down. This safety procedure is the "speed limiter".  
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The speed limiter signals that the speed is excessive. When the vehicle begins pushing the 
handlebar back, the driver must slow down by placing his/her chest in an erect position. 
Always keep the handlebar at a certain distance from the chest. 

 
 

  WARNING 
 
Even though the vehicle can keep the user balanced in many different conditions, the self-
balancing capacity can be abused by leaning forward aggressively and ignoring the speed 
limiter signals. 
 

 
The power needed to pull the handlebar back depends firstly on the setting selected using the 
InfoKey controller (beginner or not) and secondly on many other factors, among which: driving 
style, terrain, weight distribution, battery conditions, position of the feet. 
 
 
 

 
 
Vibrations in the handlebar 
One of the manners used by the vehicle to signal a situation of imminent danger is vibrations in the 
steering wheel, accompanied by acoustic signals. This behaviour is called "handlebar vibration". 
 
If the handlebar begins to vibrate while circulating, the driver must slow down. If the reaction 
continues, stop and cautiously stabilise the means. Only start circulating again after having 
identified and corrected the cause that produced handlebar vibration. 
If the vibration is felt while the means is not moving or blocked, immediately stabilise and start 
driving again only after: 

 eliminating or passing all the obstacles or dangers along the route; 

 making sure it was not a safety stop. 
 
►   ► For more information consult the “Safety stop” section on page 19. 
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  WARNING 
 
Never allow the vehicle to proceed in the Balance mode, because it will cover a certain 
distance autonomously before producing handlebar vibration and disconnecting power 
from the wheels. Leaving the vehicle in the Balance mode can be dangerous for nearby 
people.  
WARNING 

 
. 

 
Safety stop 
When a fault occurs in one of the redundant systems or when the batteries have discharged 
beyond the safe limit, a safety stop is activated. 

 
 
In this condition, the vehicle automatically reduces speed, makes the handlebar vibrate 
(accompanied by a characteristic vibration sound) and the sad face icon appears on the InfoKey 
controller display. 
The user has about 10 seconds from when the safety stop procedure begins to stop and lower the 
stabilising feet. The vehicle switches off immediately after 10 seconds: at this point the wheels 
have reached zero speed. 
If a safety stop occurs: 

1. Immediately stop in a controlled manner. 
2. Stabilise, lowering the stabilising feet onto even terrain. 

 

  WARNING 
 
Never attempt to start or circulate with the vehicle when the batteries are flat or, even more, 
after a safety stop caused by this situation. The vehicle may not be able to maintain its 
stability, above all if a large amount of energy in block is needed. 
Starting and circulating in these conditions means running the risk of falling. This can also 
damage the batteries, which prejudices duration and charge capacity. 
WARNING  
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  WARNING 
 
Some anti-theft systems, for example used in libraries and at shop exit points, can interfere 
with the self-balancing capacity, and even cause the safety stop to activate. We advise 
always keeping at least 1.5 metres away from these systems, or looking for an alternative 
exit point in agreement with those in charge of the shop. 

 

WARNING 
 

  WARNING 
 

Do not use the vehicle after a safety stop without having identified and corrected the 
condition that caused it. 
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Balance Mode 
Users travel in the Balance mode. In this mode, the vehicle identifies the user's position, e.g. if 
leaning forward or back, if the handlebar support is being angled to the left or right, and reacts by 
moving the wheels in a corresponding manner to the body movements. 
The vehicle also runs in the Balance mode with no-one on it, so that it can be accompanied slowly 
by hand. When in the Balance mode and with no-one on board, hold it by the handlebar to prevent 
it from moving automatically. 
When in the Balance mode, the InfoKey controller display shows a smiling face. 

 
Presence sensors 
GOING is equipped with a driver detection sensor below the seat cushion; this sensor indicates if 
there is someone using the vehicle or not when activated. 
 

 

If the sensors are not activated correctly while raising the stabilising feet, the vehicle reduces the 
maximum circulating speed. Once re-enabled correctly, activate the stabilising feet again according 
to the procedure. 
 
If the vehicle moves too brusquely in the Balance mode and the driver detection sensor is not 
pressed, the means will make the handlebar vibrate before exiting from the Balance mode and 
moving to the Standby mode. 
 
For more information on the Balance and Standby modes, consult the “Handlebar vibration” 
section on page 18. 
 

  WARNING 
 
Never place objects on the seat; doing so can interfere with the driver detection sensor, 
which allows the vehicle to move by itself. This can lead to collisions with people or 
objects, and cause accidents or damage. 
WARNING 

 
 
 
 
 



MOD. FT04 rev.01     GOING (use and maintenance) Ed. 2 - update: 05/2014 

 
 

- 23 - 

Guidelines for circulating 
 

Driving position 
Body position and behaviour are important for driving safely: 

 Be alert and always look ahead, both at the horizon and in front of the wheels; eyes are 
the most effective method for avoiding obstacles and slippery surfaces. 

 Grip the handlebar decisively, but do not keep your arms rigid; keep your elbows slightly 
bent. This allows you to remain in balance on irregular terrain. 

 Always keep the handlebar at a certain distance from the chest. Do not travel with your 
body attached to the handlebar, and do not lean over it; doing so drastically increases 
the risk of collision and falling, in addition to loss of control. 

 Remain seated with your back against the backrest. 

 Practice making controlled stops. 

 Keep your body in line with the handlebar support and angled towards the inside of 
curves. 

 Always point the handlebar support in the direction you are travelling. 
 

Dangers 
The vehicle is easy to manoeuvre and smoothly bypasses obstacles on the route. However, to stop 
it from losing adherence with the terrain, always be cautions when travelling and learn to identify 
and avoid slippery, icy or wet surfaces, loose objects (sand/grit), steep slopes and obstacles. 
Stop and go round the object, selecting an alternative route. 
 
Skidding 
The tyres must adhere to the terrain to guarantee that the means remains in a vertical position. It 
slides when it loses adherence, which leads to a loss of control over the means and, as a result, 
the user can fall. Sudden movements, slippery surfaces, loose objects and materials or steep 
slopes can cause the tyres to lose adherence.  

 Avoid brusque movements, such as an abrupt stop or departure. 

 Avoid slippery surfaces such as snow, ice, wet cobbles, wet grass or other surfaces that 
can cause the danger of slipping. 

 Avoid loose objects or materials along the route, for example branches, waste or small 
stones. 

 Be very careful if the terrain changes consistency (from asphalt to grass, when passing 
over speed humps). 

 Avoid steep slopes. 

 Always keep the tyres in contact with the terrain. 
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Falls 
The wheels, platform or footrest of GOING can strike an obstacle that stops the means from 
advancing. This causes a sudden stop, which can result in the user falling. 
 

 Bypass holes, pavement edges, steps and other obstacles. 

 Avoid extremely irregular surfaces because the lower part of the platform and footrest 
can knock against protuberances and projections in the terrain. 

 Be very careful if the terrain changes consistency (from asphalt to grass, when passing 
over speed humps). 

 

 
 
Tipping over 
The vehicle supplies dynamic balance when moving forward and backward, but does not act on 
side stability. 
The user must remain stable laterally by angling the body towards the inside of curves. If side 
stability is lost, the vehicle can tip over, causing the driver to fall. 

 Avoid crossing steep slopes. 

 When moving along sloped terrain, remain straight while leaning towards the inside of 
curves. 

 

 

 Keep the handlebar support vertical when crossing a slope. 

 Avoid uphill curves as much as possible. 

 Never release the handlebar while crossing a slope. The vehicle will lean back slightly 
and you could lose balance. 

 Remain in the centre if the pavement is narrow or if on a raised trail. 

 Do not trace curves while reversing. 

 Be careful not to come down from a pavement with only one wheel.  
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Using the vehicle 
This section describes the usage methods and gives the instructions for your first experience on 
board the means. It also gives useful suggestions for circulating.  
The intention of the instructions is to prepare the user for his/her first journey on GOING, and it is 
important to practice with the vehicle in a familiar place even to become acquainted with the 
InfoKey controller. 
Before circulating, make sure the means is in a perfect operational status and that the battery is 
fully charged. 
 
►   ► Consult the “Battery technical data” section on page 6. 
 
Inspect it visually before getting on board. Do not use it if any component appears to be loose or 
faulty, or if the tyres are not at the recommended pressure. 
 
Do not wear loose clothing and accessories that can become entangled. 

 
1st step: Journey preparations 

When preparing for your first journey: 
1. Carefully select the area for your first test drive. It can be an indoor or outdoor area, large 

(at least 4x4), with a flat and smooth surface that offers optimal adherence. It must be free 
from obstacles, distant from vehicles, bicycles, animals, children and other distractions. 

 
2. When trying GOING for the first time you will have to be helped by qualified and competent 

people who have read all the instructions and precautions given in this manual.  
 
 

3. Take the means to the centre of the area selected for the first test drive. 
 
 
N.B.: It is advisable to wear a protective helmet strapped under your chin for the first test 
drive. 
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4. Remove the handlebar from its drive position. This can only be done when the 
stabilising feet are perfectly on the ground (a mechanical safety prevents them from 
exiting). 

 
 
 
 
 
 
 
 
 

5. Learn to recognise the icons that can appear on the InfoKey controller and what they mean. 
 
►   ► For more information consult the “Using the InfoKey controller” section on page 14. 
 

6. Make yourself comfortable on the seat, having previously removed the handlebar (see point 
4). 
 

7. Sit down, making sure that the front and rear feet (stabilising feet) are positioned correctly 
on the ground and that the movement handles are connected correctly. 

 

   
 
N.B.: Before doing this make sure the cushion is in the correct position. 

 

  WARNING 
 
Do this from the side, given that it is more fitting. The movement and activation handles on 
GOING allow the user to pass through from both sides.  
 

   
Transfer position     Running position 

 

N.B.: Before doing this make sure the backrest is raised vertically and connected correctly. 



MOD. FT04 rev.01     GOING (use and maintenance) Ed. 2 - update: 05/2014 

 
 

- 27 - 

2nd step: Switching on 
Using the InfoKey controller, and after inserting the handlebar into its connection, activate the 
means using the on/standby key in the lower left section of the InfoKey controller. 

 
 

  WARNING 
 
Make sure that you are sitting correctly with your back fully against the backrest, that the presence 
sensor is being pressed correctly and that your feet are well positioned on the footrest. 
 
GOING emits an acoustic signal and the InfoKey activates. 

 
3rd step: Beginner setting  
Make sure the Beginner setting has been activated. This can be seen by the tortoise icon on the 
InfoKey controller display. 
 

  WARNING 
 
For the first journey, the means will only work when set for beginners. If the tortoise icon 
does not appear, do NOT get onto GOING until the beginners icon appears. Consult the 
"InfoKey controller keys and display" section on page 14. 
WARNING 
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4th step: How to board GOING 
When positioned correctly on the seat, insert the handlebar correctly into its connection. 
 

   
 
Make sure the InfoKey is correctly inserted in front of you on its dock. Activate the vehicle using the 
button (1), wait for the controller to switch on and display the battery charge status and the signal 
showing that it is communicating with the vehicle. 
 

1  
 
 
 
Get a qualified and skilled person to help you when using GOING for the first time; this person 
should remain beside you and keep the means stable using the backrest support. At this point, 
either with your right or left hand, gently press the armrest (with release lever); pull the release 
lever and lift the armrest to the first slot. It will automatically go into the anti-fall safety stop (SEE 
NOTE POSITION 2 on the following page). The means is balanced in this position but you 
cannot steer completely to the right or left. Pull the handlebar back and lift the armrest to the 
running position (fully up). At this point the smiling face icon will appear on the InfoKey. 
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  NOTE 
 

 
 
 

 
 

1. POSITION OF THE FEET WITH VEHICLE STOPPED 
 
      POSITION 1: Stabilising feet on the ground, allowing the  
                             passenger to get on and off the vehicle. 
 

 
 

 
 

 
 

 
 

2. FEET IN THE INTERMEDIATE POSITION (ANTI-FALL 
EMERGENCY) (RAISED BY ABOUT 2 CM FROM THE 
GROUND) 

 
   POSITION 2:    Stabilising feet at the intermediate phase for  
                            anti-fall emergency. This intermediate   
                            position prevents the user from falling  
                            accidentally forward or backward if GOING  
                            has not been activated (using the InfoKey).  
                            This position is mechanically automated with  
                            partial locking of the handlebar and steering. 
 

 
 
 
 
 

3. POSITION OF THE FEET WHILE MOVING  
                    
POSITION 3:   Stabilising feet fully lifted and closed in to   
                        allow correct use. In this position all steering  
                        options and the correct use of GOING are  
                        permitted. 
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5th step: Moving forward and reversing 
The means moves forward and reverses in connection with changes made in the body position. 
 

1. With the qualified and skilled person remaining to give assistance, slowly lean forward and 
observe how the vehicle moves forward. Return to an erect position and observe how it 
slows and stops. Repeat these body movements several times. 

 

       

 

  WARNING 
 
Avoid wobbling forward and backward, or making sudden movements of weight; doing this 
can cause a loss of adherence and cause a fall. 
 

 
2. Now look over your shoulder and lean slowly back; you will see how the vehicle begins 

reversing. Return to an erect position and observe how it slows and stops. Repeat these 
body movements several times. 

 

  NOTE 
 
DO NOT use the vehicle to reverse, unless for extremely short distances, or to make 
manoeuvres. Instead, face the front and go forward. 
 

 
3. With the qualified and skilled person available to give assistance, practice moving in the 

two directions over a short distance. Be careful not to knock the wheels against walls or 
other objects, which could make you fall. 

 

  WARNING 
 
Do not trace curves while moving backwards and slowing. 
WARNING 
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6th step: Stopping 
To stop, move your body weight in the opposite direction to that of the vehicle. 
To stop: 

1. If moving forward, push yourself slightly backward, pressing the backrest. 
2. To remain still, position your bodyweight in the centre of the seat. Continuing to move your 

bodyweight backward, the means continues moving in reverse. 
3. Practice by choosing a point on the ground and then trying to stop on it in a controlled 

manner. Remain stopped in that point. 
 

  WARNING 
 
Avoid making sudden stops and also slippery surfaces. Stopping suddenly, in particular on 
a slippery surface, can cause a loss of adherence and the person using the vehicle can fall. 
 

  NOTE 
WARNING 
To stop, move your weight backwards. 
NOTE 

  WARNING 
 

 Always stop in a controlled manner. Avoid sudden stops. Instead, move your 
body weight slightly in the opposite direction to that of the vehicle. 

 Avoid slippery surfaces. The tyres can lose adherence and cause a fall. 
 

 
7th step: Turning  
The means turns in the direction that corresponds with the angle of the body and the handlebar. To 
turn, lean with the handlebar to the left or right. 
 
On-the-spot turns 
Practice before making on-the-spot turns; move the handlebar slowly in the direction of the curve 
to be made. The vehicle turns upon itself. Practice turning right and left, applying this technique. 
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Turning while moving 
When going forward, in reverse turning on the spot become easy, try to trace curves while moving 
forward. Lean towards the inside of the curve, keeping the handlebar support at the same angle. 
Keep your body in line with the handlebar support as you curve. 
Curving swiftly is dangerous, therefore lean inside the curve slowly and without sudden 
movements. 
 

 

 
8th step: Getting off 
 

  WARNING 
 
Make sure you are on even ground. To stop on sloping roads or terrain, place the vehicle 
transversally (90°) to the angle of the terrain. 
Press the release lever that activates the stabilising feet and push it down until the feet are 
positioned on the ground. Make sure their position is correct. 
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To get off:  
1. Switch off by pressing the on/standby key on the InfoKey controller for two or three 

seconds. 
2. Extract the handlebar, pulling it upwards.  

 

 

 
9th step: Guards 
GOING is equipped with a burglar alarm if it has to be left unattended. This function includes an 
acoustic alarm and applies a brake to the motors, making it difficult to move.  
The best way to avoid theft is to leave the vehicle in a safe place that is covered, and to keep the 
InfoKey controller separate. The anti-theft alarm is useful only in cases when the vehicle is left for a 
few moments, but the user remains nearby and close enough to hear if the acoustic alarm goes off.  
When leaving the vehicle unattended in a public place, close it with a chain and padlock, and 
activate the burglar alarm using the InfoKey controller. 
 
To set the burglar alarm: 

1. Before getting off, press the burglar alarm activation key on the InfoKey controller. 
 

 
 

2. The vehicle emits an acoustic signal to indicate that the burglar alarm is active and the 
padlock icon appears on the InfoKey controller display: 

 
 

Take the InfoKey controller with you, do not leave it installed.  
 

3. To disable the burglar alarm, press the alarm activation key on the InfoKey controller again. 
The padlock icon disappears from the InfoKey controller display, indicating that the burglar 
alarm has been disabled. 
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10th step: Switching off   
1. To switch off, press the on/standby key on the InfoKey controller for two or three seconds. 

 

 
 
 

2. A sleeping face appears on the InfoKey controller, and an acoustic signal sounds as the 
vehicle switches off. 

 
 

Lifting / Transporting GOING 
 
GOING is supplied (if requested specifically) with hooks for lifting using manual or powered loading 
means. 
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Driving exercises 
You must become familiar with the vehicle, so we recommend practising in a test environment 
before using it outside. The more you practise driving the means, the more secure you will feel 
when you face different conditions. Keep the following points in mind while you practise: 

 Use the beginner setting and practise in an area that does not have any obstacles and 
distractions until you become skilled with the movements. Practise with the beginner 
setting until getting onto and off the vehicle, going forward and reversing, turning and 
stopping all become natural. 

 With time and practise, you will also learn how to manoeuvre in narrow spaces. You 
should also practise moving, turning and stopping on a trail or on a very narrow and 
winding road. 

 Do not circulate in areas where children, pedestrians, animals, vehicles, bicycles or with 
other obstacles or dangers go until you have learned to manoeuvre with maximum 
precision. 

 During the initial experiments with advanced driving, you should use the same area 
chosen initially for driving as a beginner. 

 Be careful when circulating in an area you are not very familiar with. 

 Pay attention when going past doors and gates. 

 Always make sure that there is enough space for the wheels to pass. 

 Watch out for changes in the characteristics of the terrain, for example if passing from 
asphalt to grass. 

 

Different terrains, different techniques 
With practise, you will learn to drive on every type of terrain, avoiding slippery surfaces, loose 
material, steep slopes and obstacles of every type. Always move forward slowly on unexplored 
terrain. 
Never make even minimum jump. Always keep the wheels in contact with the ground, because 
loss of adherence leads to loss of control when landing. 
 
Bumps in the terrain 
The vehicle can compensate for bumps in the terrain. When travelling in a linear direction over 
irregular terrain, always keep the handlebar support in a vertical position. 
Always point the handlebar support in the direction you are travelling, and allow the platform to 
adapt itself to the bumps in the terrain. 
 
Stairs and pavements 
Look for an alternative route, because stairs and pavements cannot be faced. 
 

   WARNING 
 

Never try to go up or down stairs and pavements.  
WARNING 
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Well-mannered driving 
Be educated and civil while circulating. 

 Be careful and respect others. 

 Always drive in a composed manner, at a speed that is safe for you and those who are 
near you. 

 Always be ready to stop. 

 Respect pedestrians and always give way to them. 

 Do not frighten pedestrians. Signal your presence to those who are in front and slow to 
walking speed when passing people on foot. Overtake on the left if possible. When 
heading towards a person, always keep to the right and slow down. 

 In areas filled with pedestrians, slow down to walking speed. Only overtake if there is 
enough surrounding space to do so safely. Do not zigzag between people who are 
walking. 

 If circulating in a group with other people who are using means of the same type, 
remain at a safety distance, identify the dangers and obstacles, and do not move close 
to other users if the pedestrian traffic is clogged. 

 Use zebra crossings or crossings with signals to cross the road. Always concentrate 
while driving. 

 Only use public roads if there is no pavement, or when the pavement cannot be used. 

 Do not use the vehicle on private property, either outside or inside, unless authorised to 
do so. 

 Become familiar with pertinent laws and regulations, and observe them. 

 

Suggestions and safety guidelines 
The odd sense of balance and its ease of use can induce you to become too self-confident. If you 
challenge the balance capacity by passing over obstacles or loose objects, for example, or 
travelling over uneven terrain, slippery surfaces or steep slopes, it is very easy to lose control of 
the means, with serious consequences (collisions, falls and injuries). Just like any other means of 
transport, this vehicle can put personal safety at risk. Respecting all the instructions and 
precautions given in this manual helps reduce risks, but not eliminate them completely. 
 

 Read this manual. 

 Do not lend the vehicle to other people who have not read this manual.  

 Wear a helmet: always wear a helmet of the right size and with the strap closed under 
your chin. A skateboard helmet offers suitable protection should you fall backwards. 
According to the environmental conditions and the personal experience of others, we 
recommend using other protective accessories, e.g. gloves, elbow pads and eye 
protection.  

 Keep away from other less-expert people who may be circulating nearby on the same 
type of means. All users must use the beginner setting when starting. Teach users who 
are not experts. Stop anyone from getting on for the first time without an assistant to 
keep the means stable. Follow and help beginners until they become familiar enough 
with the basic operations. Do not lend the vehicle to people who have not read this 
manual. 

 Avoid slippery surfaces, loose material, steep slopes and all kinds of obstacles. If you 
cannot avoid the obstacle, go round it. Be careful, in particular when circulating in 
narrow spaces or in the presence of architectural barriers. 

 Drive carefully on slopes. Proceed cautiously when going up, down or crossing a slope. 
Do not try to cross sloped terrain with loose material or slippery surfaces. When going 
over differences in height, keep your body straight to maintain balance. 
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 Be careful with curves! Always trace curves slowly and cautiously. An unexpected curve 
can cause you to lose control of the means, resulting in falls. Lean towards the inside of 
curves. 

 Do not take useless risks. When in the presence of differences in height, uneven 
ground or other driving conditions you are not familiar with or which endanger your 
safety, avoid useless risks and look for an alternative route. 

 Do not wear loose clothing that can become entangled in the wheels and block steering. 
Do not carry passengers, especially small children in baby carrier backpacks or 
newborn babies in slings.  

 Always hold the handlebar with your hands, and keep your feet well positioned when 
circulating. Do not hold anything other than the handlebar in your hands. 

 Never go up stairs or pass through revolving doors. Attempting to go up stairs, even 
terraces or escalators, is extremely dangerous. Avoid revolving doors. 

 Do not circulate in the dark, do not use the means if visibility is scarce WITH THE 
LIGHTS OFF. To drive safely, the visibility must be good in order to see what is in front 
of you and to allow the vehicle to be seen by others. 

 Relax. Maintain a relaxed position, with your elbows slightly bent and your head up. 

 Always be ready to stop. Pay attention, above all when near crossings and 
intersections, driveways, corners, gates and doors, just like in any other situation where 
it is necessary to slow down or stop to avoid colliding with mopeds, bicycles, 
pedestrians or vehicles. 

 Be alert. Quick reflexes are needed to drive all vehicles safely. Do not circulate if you 
are not feeling well, or if you cannot follow the instructions and precautions given in this 
manual completely. Do not use the means if drunk or after having taken drugs. 

 Avoid distractions. Do not use cell phones, listen to music with earphones and do not do 
other things that distract the attention or interfere with your ability to survey the 
surrounding area while driving. 

 Do not reverse. Using the vehicle to reverse is not advisable, unless for extremely short 
distances, or to make manoeuvres. Instead, face frontwise and go forward. Making 
manoeuvres in reverse and reversing are two different things, in the same way that 
taking a step back and walking backwards are different. It is advisable to carry out 
manoeuvres in reverse only when necessary for opening a door or moving backwards 
when facing an obstacle. 

 Do not trace curves while reversing. 

 Never attempt to start the means or circulate if the batteries are flat or, even more, after 
a safety stop caused by this situation. The means may not be able to maintain its 
stability, above all if a large amount of energy in block is needed. Starting and 
circulating in these conditions means running the risk of falling. This can also damage 
the batteries, which prejudices duration and charge capacity. 

 Never allow the means to continue in the Balance mode, because it will cover a certain 
distance before changing to the Standby mode.  The means can cover a minimum 
distance by itself if the user loses control from stopped. If left to continue while moving, 
it can cover much greater distances and become dangerous for bystanders. The means 
itself can also become damaged. 

 Circulating on roads. The means was not designed to be used on roads, which may be 
expressly forbidden by the relevant authorities. Pay maximum attention if public roads 
must be used or when crossing the road. Keep as distant from traffic as possible and 
calculate enough time for crossing. Remember that the speed limiter or an unexpected 
obstacle can slow the means down. Check if laws in force allow circulation on roads. 

 Transporting objects. Transporting objects is not permitted. 

 Maintain a certain distance from the handlebar. Always keep the handlebar at a certain 
distance from the chest. Do not travel with your body attached to the handlebar, and do 
not lean over it; doing so drastically increases the risk of losing control, collision and 
falling. 
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 Respect the weight limit (user) specified in the reference manual. Heavier weights 
cause the risk of falling and injury and can cause damage. Respecting this limit is 
important for safe use, because it can be difficult to move additional weight in a manner 
that is suitable for controlling the means (beyond the central line of the wheels), for 
slowing and stopping, above all when descending. Weight is also important for 
activating the HTG driver detection sensor correctly. 

 Given the need to follow all the instructions in this manual for safe use, minors should 
not be allowed to use the means, except in the following cases: (a) he/she has learned 
to use the means safely and with the necessary dexterity; (b) he/she has read the whole 
manual; and (c) if the adult who is responsible for the minor retains same to be mature, 
capable of using all precautions necessary for not creating dangerous situations for 
themselves and others while driving the means. 

 Generally speaking, the recommended minimum age for using the vehicle is 16. 

 Make sure that the tyres are inflated to the pressure indicated in the “Technical data” 
section on page 5. Higher pressure than the value indicated on the label increases the 
risk of losing control, collision and falling. Lower pressure reduces the distance that can 
be covered and increases the risk of damaging the wheel/tyre unit. 

 Make sure the means is switched off before lifting it. Use a technique that is safe and 
appropriate for lifting and loading it. We advise bending the knees when lifting, to 
prevent straining the back. Never lift the means using the tyres, mudguards or wheels; 
your hands can remain trapped between the wheel and the mudguard, causing serious 
injury. 

 Remove the cable before any intervention. Disconnect from the AC mains before 
removing or inserting the batteries or intervening on them in any way. 

 
►   ► For additional instructions and precautions on service, consult the 

“Maintenance” section on page 39. 
 

 Inspection before travelling. Inspect the means visually before getting on board. Do not 
use it if any component appears to be loose or faulty. 

 
►   ► In this case, consult the ”Problem solving” section on page 46. 

 

 Do not place any object on the seat; doing so can cause the means to move 
autonomously in the Balance mode with the stabilising feet raised. The means can be 
damaged or become dangerous for circulation. 

 Do not immerse. Do not immerse the batteries or the platform in water. Do not use a 
pressurised washing system or a high pressure water hose. Do not allow water to 
infiltrate into the recharge socket. Always close the socket lid when finished recharging. 
Do not expose the means to heavy rain or water for extended periods, while being 
used, transported or stored. 
Clean the means with a soft cloth. Make sure the recharge socket is dry before inserting 
the power cable. 
 

 Do not open the module with anti-intrusion labels; the internal components cannot be 
repaired or replaced by the user. Opening this module is dangerous. It can also nullify 
the guarantee, damage the means or make it dangerous for circulation. 

 Do not open the transmission blocks. The transmission blocks do not contain 
components that can be repaired or replaced by the user. The means can be damaged 
or become dangerous for circulation. 

 Do not use the means in dangerous environments. The vehicle is non-conforming for 
use in dangerous environments. The phrase dangerous environments indicates places 
that present the risk of fire or explosion caused by the presence of flammable gas, 
fumes, liquids, dust or fibres. 

 To service the vehicle, follow the instructions given in the reference manual. 
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 Drive safely....and have a nice journey! 

 
Immediate signalling of accidents 
If you become involved in an accident, or if the vehicle behaves in an unexpected or irregular 
manner, contact the official distributor or Authorised Centres (available from the list on the 
Website). 
 
For GOING: 
HANDYTECH - Carrozzeria 71 S.r.l. 
Tel.: +39 0141/917665 
E-mail: info@goingfreemoving.com / r.nosenzo@handytech.it / f.favarin@handytech.it  
Site: www.goingfreemoving.com / www.handytech.it   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:info@goingfreemoving.com
mailto:r.nosenzo@handytech.it
mailto:f.favarin@handytech.it
http://www.goingfreemoving.com/
http://www.handytech.it/
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Maintenance 
This chapter describes the maintenance to be carried out on GOING. 
 

General information 
 

  WARNING 
 
Always switch off the means and disconnect the power cable from the AC mains before 
carrying out any maintenance. 
 

  WARNING 
 
Do not try to open the seat module with anti-theft labels; the internal components cannot be 
repaired or replaced by the user. Breaking these labels creates the danger of electric 
shocks, which can be lethal, and damages the means. Breaking them can also nullify the 
guarantee, damage Going or make it dangerous for circulation. 
 
Do not try to open the transmission blocks and the HTG seat module of GOING; the 
components they contain cannot be repaired or replaced by the user. If opened, the vehicle 
can be damaged or become dangerous for circulation. 
 

 
Contact the official distributor if you have any questions about spare parts.  
 
 

Spare parts 
Contact the official distributor if a component becomes faulty and request its replacement. The 
purchaser can also replace some components personally. Only use the components and fixing 
elements supplied by the manufacturer. 
 

Torque specifications 
 

  WARNING 
 
Respect the torque specifications when tightening the screws. Tightening the screws too 
much or not enough can damage the means and cause faults. 
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Service procedures 
Follow the procedures below when indicated in the "Problem solving" section on page 45 of this 
reference manual. The supplied tools should be used to carry out these procedures. Other 
equipment, for example a torque wrench, may be necessary to complete specific procedures. 
 
 
 
 
 
 
 
 
 

Regulating the handlebar 
Tools required: hex key, 3 mm. 
To remove the handlebar from its support: 

1. Make sure the means is off and disconnected from the mains. 
2. Using a 3 mm hex key, remove the 3 screws that fix the handlebar connection to the 

handlebar support. 
3. After removing the screws and the connection, the handlebar detaches from the handlebar 

support (Photo 1). 
 

 
Photo 1 Dismantling the handlebar from the handlebar support 
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Checking the tyre pressure 
Necessary equipment: low pressure pressure gauge. 
To check the tyre pressure of the basic model (the valve cannot be seen on this model) or the Off 
Road model: 

1. Make sure the means is off and disconnected from the mains. 
2. Place it on its side (basic version only), with the tyre to be checked placed on the ground. 

Refer to Photo 3 (original Segway tyre - basic version). 
 

  
Photo 3      Photo 4 
 
3. Rotate the platform (basic version only) to expose the valve which can be found on the 

inside of the wheel. Refer to Photo 3 (original Segway tyre - basic version) or Photo 4 (Off 
Road tyre) 

4. Check the inflation pressure (see Table 1). 
 
 
Table 1 Tyre pressure  
 

Basic version Off Road version 

1.3 bar 1.3 bar 

 

  NOTE 
 
The valve is easy to see on the Off Road model, which therefore does not need to be placed 
on its side to check the inflation pressure. 
 

  WARNING 
 
Inflate the tyres to the correct pressure, given in Table 1. Inflating too much or not enough 
can compromise adherence to the terrain and cause falls or injury. 
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Removing the wheel/tyre unit  
Necessary equipment: hex key, 13 mm 
To remove the wheel/tyre unit (see Figure 1 – basic version): 

1. Make sure the means is off and disconnected from the mains. 
 

 
Figure 1 Removing the wheel/tyre unit (basic version) 

 
2. Place the means on its side with the wheel to be removed facing upwards and the other on 

a clean, smooth surface. 
3. Remove the central cover (basic version only) by pressing on its outside edge and lifting 

the opposite edge with fingers or a plastic lever. 
4. Remove the 3 nuts using the 13 mm hex key. Block the wheel to stop it from rotating. 
5. Lift the wheel. 
6. Eliminate any trace of residue from the wheel assembly surfaces. 

 
 

Fitting the wheel/tyre unit 
Necessary equipment: torque wrench with 13 mm tip 
To install the wheel/tyre unit (see Figure 2 – basic version): 

1. Make sure the means is off and disconnected from the mains. 
 

 
Figure 2 Refitting the wheel/tyre unit (basic version) 

 
2. Place the means on its side with the wheel to be fitted facing upwards and the other on a 

clean, smooth surface. 
3. Eliminate any trace of residue from the wheel assembly surfaces. 
4. Thread the wheel/tyre unit onto the three threaded rods. 
5. Block the wheel to stop it from rotating. 
6. Insert the 3 nuts and tighten them using the torque wrench with 13 mm tip at a torque of 35 

Nm. 
7. Return the central cover to the wheel (basic version only), aligning the three internal 

notches with the 3 holes of the wheel. 
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8. Press the central cover (basic version only) so that it snaps into position. 
 
 

Replacing the InfoKey controller battery 
Necessary equipment: a coin or flat head screwdriver. 
To replace or re-install the InfoKey controller battery: 

1. Remove the InfoKey controller from its dock and unscrew the adapter. 
To release the InfoKey controller: 
o Press the release tongue on the InfoKey controller dock. 
o Remove the InfoKey controller from its dock, with the display facing upwards as shown 

in Photo 5. 
 

       
Photo 5 Removing the InfoKey controller 
 

2. Using a coin or flat head screwdriver, unscrew the back of the InfoKey controller. Refer to 
Figure 3. 

 
Figure 3 Replacing or re-inserting the InfoKey controller battery 

 
3. Remove the battery from the InfoKey controller. 
 
4. Make sure the new battery is of the CR2430 type. Spare CR2430 type batteries can be 

purchased from almost any electronics shop. 
 

  NOTE 
 
Replace the battery as soon as possible because the vehicle cannot be activated if the InfoKey 
controller is not operational. 
 

 
5. Insert the new InfoKey controller battery with the positive (+) side facing up. 
6. Return the back of the InfoKey controller to its original position and tighten it. 
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7. Screw the adapter back onto the InfoKey controller dock. 
8. Re-insert the InfoKey controller into its dock. 

To connect the InfoKey controller: 
o Make sure the adapter is inserted in the InfoKey controller dock. 
o Insert the InfoKey controller into the unit with the display facing upwards as shown in 

Photo 6. 
 

       
Photo 6 Connecting the InfoKey controller 

 

Installing/Removing the InfoKey controller dock 
Necessary equipment: hex key, 3 mm, torque wrench with 3 mm tip. 
 
To install the InfoKey controller dock: 

1. Make sure the means is off and disconnected from the mains. 
2. Position the InfoKey controller dock on the upper portion of the handlebar support, with the 

release tongue facing upwards as shown in Photo 7. 
3. Place a 3 mm screw into the upper hole and the handlebar support. 
4. Tighten the screw at a torque of 2.0 Nm 

 
To remove the InfoKey controller connection: 

5. Make sure the means is off and disconnected from the mains. 
6. Using a 3 mm hex key, remove the screw that fixes the dock to the handlebar support. 
7. Remove the InfoKey controller connection. 

 

 
Photo 7 Installing or removing the InfoKey controller connection 
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Installing/Removing the adapter into/from the connection 
Necessary equipment: none. 
 
Install the adapter onto the InfoKey controller dock, screwing it below the base of the InfoKey 
controller. If installed correctly, the adapter should snap into position after being rotated in position. 
To remove the adapter from the InfoKey controller dock, unscrew it below the base of the InfoKey 
controller. 
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Problem solving 
Chapter contents: 

 Procedures for solving problems 

 Using the icons on the InfoKey controller to diagnose errors or faults. 
 

Procedures for solving problems 
You can solve various problems that may occur during use yourself, before contacting the official 
distributor or the Client service. This chapter gives the solutions for a series of common problems. 
 

  WARNING 
 
Always switch the means off and disconnect the power cable from the AC mains before 
carrying out any maintenance. 
 

 
The error conditions are shown on the following pages. If the information given does not solve the 
problem, then contact the official distributor or a service centre.  

 
The vehicle does not switch on 
It does not switch on when the on/standby key on the InfoKey controller is pressed. The following 
procedure helps determine if the InfoKey controller is within the range of the means, if the InfoKey 
controller battery needs to be replaced, if the means needs to be reset by removing and inserting 
the batteries again, or if there is a starting error. 

 
Recommended action 

1. Make sure the GOING batteries are charged. 
2. Make sure the InfoKey controller is no further than 5 m from the means. 
3. Press the on/standby key on the InfoKey controller and check if the communication signal 

icon appears on the display. 
4. If the communication signal icon does not appear or if the display remains empty, remove 

and insert the InfoKey battery again. 
5. Press the on/standby key on the InfoKey controller. If the display does not show any 

information, replace the InfoKey battery. 
6. If the "warning" icon appears on the display, follow the instructions given in Table 2 on the 

following page. 
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Table 2 Icons showing the starting errors 
 

Icon displayed Description Recommended action 

 

Going is connected to the mains 
Remove the power cable. If Going 

is off, switch it back on again 

 

The battery is not charged enough for 

safe use 

Charge the battery and try to 

switch on again 

 

A driver detection sensor is lit when 

the vehicle is started 

(the corresponding icon flashes on 

the display) 

Sit on the seat again, making sure 

you press the driver detection 

sensor, then release the 

stabilising feet and place them on 

the ground again. 

 
The vehicle does not move to the Balance mode 
The vehicle does not move to the Balance mode 
 
Recommended action 

1. Make sure the means is on 
2. Make sure that the handlebar/handlebar support unit is centred and that the seat is 

horizontal. If on a gentle slope, the handlebar support/handlebar unit must be at right 
angles to the slope. 

3. Make sure there are no objects under the driver detection sensor and that the stabilising 
feet are raised. 

4. If the vehicle still does not activate the Balance mode, identify the error icon on the InfoKey 
controller and try to zero the faulty following the procedures given in Table 2 above. 

 
The wheel/tyre unit is loose and wobbles 
The wheel/tyre unit is not fixed tightly, there is a certain amount of play and it wobbles 
 
Recommended action 

1. Check if the wheel nuts are tightened correctly 
2. If the wheel/tyre unit continues vibrating, remove it, clean it and insert it again, together with 

the assembly flange. 
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The vehicle moves more to one side while circulating 
GOING moves more to one side while circulating 
 
Recommended action 

1. Make sure the tyre pressure is uniform and complies with specifications. 
2. If the pressure of one of the tyres is not suitable, inflate it to the same pressure as the other 

one, so that both tyres are at the same correct pressure. 
3. Distribute weight evenly over the seat. 

 
The tyres are flat or cannot maintain the required air pressure 
One of the tyres is flat or cannot maintain its pressure 
 
Recommended action 

1. Make sure the tyres have not been damaged. If damage is noted, contact the official 
distributor to order a replacement of the wheel/tyre unit. 

2. If the tyres do not show visible signs of damage, make sure the valve needle is fully 
screwed in and tighten it if necessary. 

3. Inflate the tyre and check if it leaks. If the tyre leaks or does not maintain the inflation 
pressure, contact the official distributor to order a replacement of the wheel/tyre unit. 

 
Safety stop when entering a building 
Some anti-theft systems used, for example, in libraries and at shop exit points can interfere with 
the self-balancing function, and even cause the safety stop to activate. We therefore advise always 
keeping a distance of at least 1.5 metres from these systems. These systems are generally hidden 
from view. 
 
Recommended action 

1. Ask the person in charge if there is another entrance where this type of device is not 
present, or if it can be disabled temporarily. 
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The vehicle does not switch off 
It does not switch off when the on/standby key on the InfoKey controller is held down. 
 
Recommended action 

1. Make sure the stabilisers are positioned on the ground. 
2. If necessary, lift and position them on the ground again. 
3. Keep the on/standby key on the InfoKey controller pressed for two seconds, to check if the 

problem has been solved. 
4. If it does not switch off, make sure the InfoKey controller battery is not flat and that the 

InfoKey controller has not been damaged. If necessary, replace or re-install the InfoKey 
controller battery. 

5. If this does not solve the problem, and you do not have a spare battery: 

 Park the means in a safe place and get off it. Leave it for 15 minutes until it switches off 
automatically; 

 Replace the InfoKey controller battery with a spare. 
6. Press the on/standby key on the InfoKey controller to switch on the means, then keep it 

pressed for two seconds to check if the problem has been solved. 
 
 

Incorrect positioning of the stabilising feet on the ground 
1. Make sure the tyres are inflated correctly (see page 42 of the manual) 
2. Check to see if the supporting surface has great differences in height, or if there are 

obstacles that compromise correct positioning of the stabilising feet. 
 
 
 
 
 
 

Error diagnosis through the InfoKey controller icons 
The icons that can be seen on the InfoKey controller display make it possible to diagnose specific 
errors. Look for the displayed icons in the tables in this section to identify and correct the problem. 

 
Error when starting 
One of the icons shown in Table 2 on page 47 appears when an attempt is made to activate the 
means after an error that prevents it or which does not allow Going to activate the Standby mode 
has occurred. 
 
To solve the problem, follow the instructions given in the Recommended action column in Table 2 
on page 47. 
 

  WARNING 
 
Only get onto the means after eliminating the error condition. 
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Error in the Balance mode 
If you cannot activate the Balance mode, the icon shown in Table 3 appears on the InfoKey 
controller display. 
 
To solve the problem, follow the instructions given in the Recommended action column in Table 3. 
 
Table 3 Icon of the Balance mode errors  
 

Icon displayed 

 

Description Recommended action 

 

 

When lifting the stabilising feet the 

sensors were not pressed correctly 

and at the same time the driver 

detection sensor was not pressed. 

The handlebar was at an angle 

when the balance mode was 

activated. 

Repeat the feet lifting operation, 

keeping the handlebar directly in 

front of you. 

 
Low performance  
When means operation is low performance, an error has occurred and the icon shown in Table 4 
appears on the InfoKey controller display.  
 
To solve the problem, follow the instructions given in the Recommended action column in Table 4. 
 
Table 4 Reduced performance level icon 
 

Icon displayed 

 

Description Recommended action 

 

 

Low performance (lower speed) 

because of a temporary condition. 

The Going speed limiter signals 

that the speed is excessive. The 

user must slow down when the 

speed limiter begins pushing the 

handlebar backward. Always keep 

the handlebar at a certain 

distance from the chest. When the 

means determines that the speed 

has been reduced sufficiently, it 

begins operating normally. 
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Critical faults while driving 
The icon shown in Table 5 appears on the InfoKey controller appears if a fault occurs in one of the 
redundant sub-systems during normal use. 
When a fault is found, the means makes a safety stop. In this condition, the vehicle automatically 
reduces speed, makes the handlebar vibrate (accompanied by a characteristic vibration sound) 
and the safety stop icon appears on the InfoKey controller display. The means produces an 
acoustic signal as it slows. 
 
Follow the instructions given in the Recommended action column in Table 5. 
 
Table 5 Icon indicating serious faults in the redundant sub-systems 
 

Icon displayed 

 

Description Recommended action 

 

 

The means has identified a 

serious error in one of the 

redundant sub-systems and 

makes a safety stop. 

The user has about 10 seconds 

from when the safety stop 

procedure begins to stop and 

lower the stabilising feet. The 

vehicle switches off immediately 

after 10 seconds: at this point the 

wheels have reached zero speed. 

 
Exceeding the correct angle steepness or rocking 
The icon shown in Table 6 appears if the means switches off because the forward, reverse or side 
inclination limit was exceeded and the detection sensor was not pressed while moving. 
The means is programmed to switch off in these situations, because it understands that the user 
does not have the means under control. 
 
To solve the problem, follow the instructions given in the Recommended action column in Table 6. 
 
Table 6 Inclination exceeded icon 
 

Icon displayed 

 

Description Recommended action 

 

 

It switched off because the 

forward, backward or side 

inclination limit was exceeded and 

the detection sensor was not 

pressed while it was moving. 

Make sure it is not damaged. If 

there are no signs of damage, 

switch it on by pressing the 

on/standby key on the InfoKey 

controller. 



MOD. FT04 rev.01     GOING (use and maintenance) Ed. 2 - update: 05/2014 

 
 

- 53 - 

System faults 
The icon shown in Table 7 appears on the InfoKey controller display if the means has identified a 
hardware error. 
It cannot be used until the problem has been solved. To solve the problem, follow the instructions 
given in the Recommended action column in Table 7. 
 
Table 7 Hardware fault icon 
 

Icon displayed 

 

Description Recommended action 

 

 

Either the platform or the batteries are 

faulty. 

1. Switching on 

2. If this icon appears, connect the 

means to the mains and make sure 

the two recharge indicators light up 

green. Leave to charge for the whole 

night. 

3. If this icon reappears, contact the 

official distributor or a service centre. 

 

 
Telephone numbers and legal information 
 
Immediate signalling of accidents 
If you become involved in an accident, or the vehicle behaves in an unexpected or irregular 
manner, immediately contact the official distributor or the service centre. 

 
Contact us 
Dial +39 0141/917665 or send an e-mail to r.nosenzo@handytech.it / f.favarin@handytech.it  or 
visit the site www.goingfreemoving.com to contact a service centre. 

 
Observe laws and regulations 
Using GOING on public roads and pavements is disciplined by the competent authorities. All other 
conditions aside, laws in force may impose limitations, for example the maximum speed or 
minimum age for circulating. Contact the local authorities for information on pertinent laws and 
regulations. 

 
European directives 
The means complies with the requisites of the Directive on electromagnetic compatibility 
2004/108/EC, the Directive on low voltage 2006/95/EC, the Machinery directive 2006/42/EC and 
the Harmonised Standards on machinery safety – Risk evaluation - Part 1: Principles (ISO 14121-
1:2007). 
 
 
 
 
 

mailto:r.nosenzo@handytech.it
mailto:f.favarin@handytech.it
http://www.goingfreemoving.com/
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Maintenance programme 
(to be carried out exclusively by the distributor or authorised centres) 
 

First revision (free): Km. 1,000 (or after 3 months) 
o General check to see if GOING is operating correctly. 
o Check the pads under the levelling supports (replace them if worn). 
o Check the backrest pad (replace if worn). 
o Check the integrity of the lever release/connect cable of the right or left handles 
o Check the integrity of the handlebar release/connect cable 

 

Subsequent checks 
 
KM. 3,000 (or after 12 months) 
Repeat the checks carried out at 1,000 km (or after 3 months). 

After 24 months 
Repeat the checks carried out at 1,000 km (or after 3 months). 
Replace, if worn: 

o the pads under the levelling supports 
o the backrest pad 
o the lever release/connect cable of the right or left handles 
o the handlebar release/connect cable 

 
At least once every year  
Repeat the checks carried out at 1,000 km (or after 3 months). 
Replace, if worn: 

o the pads under the levelling supports 
o the backrest pad 
o the lever release/connect cable of the right or left handles 
o the handlebar release/connect cable 

 
After four years go to your usual Handytech Centre to have the system state checked and to 
substitute any parts that need to be replaced. 
When the guarantee ends the maintenance programme is at your own discretion, but our 
advice is to follow it scrupulously because neglect can cause system faults, problems and 
create dangerous situations while driving. 
The device maintenance interventions, both when covered by guarantee and not, are at the 
full charge of the client. 
 

GUARANTEE: 24 MONTHS 
                      

 
 
 
 
 
 



MOD. FT04 rev.01     GOING (use and maintenance) Ed. 2 - update: 05/2014 

 
 

- 55 - 

NOTES AND USEFUL INFORMATION 
Space reserved for the client 
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NOTES AND USEFUL INFORMATION 
Space reserved for the client 
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NOTES AND USEFUL INFORMATION 
Space reserved for the client 
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Km displayed at the moment of delivery: _____________________ 

To print 

 

56 1 2 55 

54 3 4 53 

52 5 6 51 

50 7 8 49 

48 9 10 47 

46 11 12 45 

44 13 14 43 

42 15 16 41 

40 17 18 39 

38 19 20 37 

36 21 22 35 

34 23 24 33 

32 25 26 31 

30 27 28 29 

 

 
 
 
 


